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LTL Module 2

OVERVIEW

This tutorial continues building on the information provided in Module 1. It will delve deeper into how
LTL carriers work, common problems that can result when working with LTL carriers and what to do to
avoid or eliminate these problems.

Each carrier has a rules tariff. The rules tariff describes everything a carrier will do and will not do as well
as listing the charges for extra services aka accessorials. It is typically set up as follows:
e Table of Contents
e List of Governing Publications (other rules that this particular tariff is subject to, see ODFL
example below)

0 Canadian Postal Code Directory........... | NOTE D

0 Classification, governing.........ccccce...... | NMF 100 | ...

0 Exempt Commodities Classification....| ODFL1 | ...

0 Fuel Increase Master Tariff.................. | ODFL 128 | NOTE C

0 Hazardous Materials...........cccvvveeeiveennne | D.O.T. | ...

0 Mexican Postal Code Directory............ | NOTE E

0 Mileage Guide........ccceeevvveevciiieeeeiieeen, | HGB 100 | NOTE A

0 |HGB105| NOTEA

0 | ODFL101 | NOTEA

0 Discount Tariff on Joint Line Traffic...| ODFL 639 | ...

0 Participating Carriers.......cccceeevveeveennne | ODFL120 | ...

0 U.S. Postal Service Zip Code Directory | NOTE B

0 NOTE A--To the extent provisions are specifically made subject thereto.
0 NOTE B--Issued by The United States Postal Service.

0 NOTE C--FUEL SURCHARGE: Applies to all rates and charges published in ODFL's Private Tariffs,

Contracts or Pricing Schedules (Pricing Agreements) or other tariffs making reference to this tariff
as a governing tariff.
0 NOTE D--Issued by Canada Post Corporation.
0 NOTE E--Issued by Servicio Postal Mexicano.
e Definitions of terms
e Rules ¢ Description, definition and conditions of each accessorial charge
e Explanation of reference marks (symbols or abbreviations throughout the tariff)

Notice that each of the additional tariffs is identified by number or source:
e NMF ¢ National Motor Freight
e ODFL ¢ Old Dominion Freight Line
e HGB ¢ Household Goods Bureau
e D.O.T. ¢ Department of Transportation

All carriers, TL or LTL, are required to provide a customer with a copy of their rules tariff upon request.
Ask for it from the carrier representative. Many of the LTL carriers have their rules available for
downloading on their website. It is advisable to have those copies in a file (electronic or paper) for each
carrier.
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LTL Module 2

Most carriers have a Standard Carrier Alpha Code (SCAC). You can usually find this in the prefix for the
rules, such as ODFL-100. ODFL is the SCAC code for Old Dominion Freight Lines. You can also find this
codS 2y GKS OF NNJseSréhingsfor iF dNBhd IEkd€nit ordsinflytbyEcallidgithe carrier and
asking them for it. These codes are assigned by the NMFTA and the carriers pay an annual fee for their

use. The NMFTA offers a book with all the SCAC codes. You can reach them at www.nmfta.org. It is great
shorthand for knowing which carriers you are dealing with when creating reports. Often the accounts
payable departments will use these codes to identify the carriers as well.

Shipments on a LTL carrier are either handled direct (also known as (aka) single line, meaning the same
carrier who picks up the shipment delivers it); or interline (aka joint line, meaning that a different carrier
than the one who picks up the shipment will deliver it). Typically the pricing for interline shippers is
higher because there are now two or more carriers involved and the revenue for the shipment must be
split among them. Whenever possible it is always preferable to offer a shipment to a carrier that will
handle the delivery as well as the pickup. Offering a shipment to a carrier is also known as tendering.
There is less chance of loss or damage and, in the event of a loss or damage claim, no question with
whom to file the claim. Also, in most cases, once the shipment is handed off to the interline carrier, both
the originating carrier and the customer lose visibility (tracking) of the shipment. Proof of Delivery (POD)
can also take longer to receive because it is dependent on the delivering carrier to provide the
originating carrier with the paperwork before you can get it.

{ KALWSYyGa Ydzadg oS OFftftSR Ay o6& I OSNIFAY GAYS SIO
carrier and city but usually having a shipment called in by 2pm in the afternoon (or two hours before
you close) will get your shipment picked up that day. Some high density locations such as New York City,
Boston, Chicago or Los Angeles might need to be called in earlier. Other areas such as small towns may
be called in later. You need to find out from each of your carriers what their cutoff time is for same day
pickups. Keep it posted where you can see it when determining the routing for your shipments. If you
have shipments daily for the same carrier(s) you can schedule for a pickup the same time everyday and
not worry about having to call by a certain time.

When a shipment is picked up by a carrier, the driver will put a PRO sticker on the bill of lading. The Pro

number (Progressive Rotating Order) A RSY A FTASE GKS AKALIYSYUO SAGKAY (F
system and is the number you will use to contact the carrier for status information on the shipment.

Most of the carriers will also use this number as their invoice or freight bill number.

{ KALWSyGa vYdzi 06S LINBLI NSR (2 GAOUKAGEFYR GKS dayz2
everything from the packaging used, unitization (pallets, gaylords, etc.), proper shrink-wrapping

techniques, to loading on the trailer. Shipments are subject to continuous vibrations and the perils of

city streets and parking lots in disrepair (think potholes). If packaged or loaded improperly they will

likely be damaged by the time of delivery. & L Y LINE LJS NJ bde dthd-biggksyréhson cArders use

to decline loss and damage claims. Packaging requirements for each item are available in the NMFC.
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LTL Module 2

CHAPTER 1

Definitions/Abbreviations

When creating the rules tariff, the carrier wants to be sure the terms it uses are understood to mean the
same thing by both parties. For that reason there is a section on Definitions and Abbreviations Below are
two good lists illustrating how this appears:

Definitions
Item 110

The terms:
1. "Business day" means each day, Monday thru Friday, excluding Holidays.
2. "Business hours" means that time during which operations are generally conducted by the
carrier at the point where the service is performed.
3. "Carrier", "consignor" or "consignee" include the authorized representatives or agents of such
"carrier", "consignor" or "consignee".
4. "Consignee to unload the shipment" means that the consignee will perform the complete
service of unloading the freight from the position in which it was transported in or on the
carrier's vehicle.
5. "Consignor to load the shipment" means the consignor will perform the complete service of
loading the freight in or on the carrier's vehicle and the proper stowing and/or stacking thereof
to withstand the normal hazards of transportation. When blocking or bracing is necessary to
insure safe transportation, such blocking or bracing must be furnished and installed by and at
the expense of the consignor.
6. "Doubles Trailer" means a trailer not exceeding 29 feet in length.
7. "Holiday" means: New Years Day, Independence Day, Labor Day, Thanksgiving Day, Christmas
Day, or any other day generally observed as a holiday by the carrier at the point where the
service is performed. When the holiday falls on Sunday, the following Monday will be
considered as a holiday.
8. "Joint line traffic" means the transportation of a shipment via two or more motor carriers, not
including carriers performing pickup service at a point of origin or delivery service at point of
destination or at intermediate interchange point as agent of the originating or delivering
carriers.
9. "Local Traffic" or "Local Haul" means the same as "Single Line Traffic."
10. "Place" means a particular street address or other designation of a factory, store,
warehouse, place of business or private residence at a "point". The "place" shall include only
contiguous property which shall not be deemed separate if intersected by a public street or
thoroughfare.
11. "Point" means a particular city, town, village, community or other area which is treated as a
unit for the application of line-haul rates.
12. "Single line traffic" means the pickup, transportation and delivery of a shipment via one
carrier or via two or more motor carriers specifically designated as being considered as one
carrier, whether pickup service at point of origin or delivery service at point of destination is
performed by the carrier or for its account by another carrier as its agent.
13. "Site" means a particular platform or specific location for loading or unloading at a "place".
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(Cont. on following page)

14. "Traffic handled direct" means the transportation of a shipment via only one motor carrier
(not including carriers specifically designated as being considered as one carrier), whether
pickup service at point of origin or delivery service at point of destination is performed by such
carrier or for its account by another carrier as its agent. The carrier limits its obligation to serve
direct within the scope of its operating authority only to those points shown as being direct in its
current Customer Service Guide, promotional material and Tariffs legally on file in O NNJA S NI &
office. In the Service Guide points served direct by carrier are shown in BOLD print and followed
by the word "direct". Points served in connection with a partnership carrier are shown in BOLD
print and followed by the partnership carrier "alpha" code and points served in connection with
other interline carriers are shown in small print.

15. "Vehicle," (except when otherwise provided), means any vehicle of not less than 40 feet in
length or a combination of vehicles, each not more than 29 feet in length, drawn by a single
power unit and used on the highways for the transportation of property.

16. "Two-line haul", "three-line haul" or "four-line haul" includes the carrier for whose account
the provisions are published. Unless otherwise specifically provided, two or more carriers
specifically designated as being considered as one carrier will be considered as only one line.

17. "Any Quantity (AQ)"--Except as otherwise provided in tariffs governed by this tariff, AQ rates
are those which are those which are subject to minimum weights that are less than the TL or
volume minimum weights.

18. "Tariff" means any classification, charge, price, rule or rate established by a carrier or
carriers and on file at the carrier's general office.

19. "Less than Truckload (LTL)"--Except as otherwise provided in tariffs governed by this tariff,
LTL rates are those which are subject to minimum weights that are less than the TL or volume
minimum weights.

20. "Truckload or Volume (TL or VOL)"--Except as otherwise provided in tariffs governed by this
tariff, TL or volume rates or charges are commodity rates or charges that are designated as TL or
volume rates or charges with stated TL or volume minimum weights (or maximum weights when
in connection with charges per mile or per vehicle) or class rates subject to minimum weights of
20,000 pounds or more or class rates subject to the highest minimum weight stated when the
highest minimum weight stated is less than 20,000 pounds.

21. "Tractor" means a mechanically powered unit used to propel or draw a doubles trailer,
trailer or vehicle upon the highways.

22. "Truck" means a wheeled power unit and cargo compartment combined as one unit for the
transportation of property, or a tractor as described in Paragraph 21 above, coupled to a
doubles trailer or vehicle, as described in Paragraphs 6 and 15 above.

23. "Pup" means a trailer not exceeding 29 feet in length.

24. "Trailer", when not more specifically defined, means a trailer of not less than 40 feet in
length.

25. A "collect shipment" means one on which the charges for transportation service, including
accessorial services, rendered at the request of the consignee, or requested by the consignor for
the consignee, are to be paid by the consignee.

26. A "prepaid shipment" means one on which the charges for transportation service, including
accessorial services, rendered at the request of the consignor are to be paid by the consignor or
a third party that is neither the consignor nor the consignee.

27. "Foreign Countries" includes all points not located in the 48 contiguous United States of
America.
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28. "Import traffic" means freight moving into the USA from a foreign country.

29. "Export traffic" means freight shipped from the USA to a foreign country.

30. "Spot Rate" shall mean any price quotation derived from a non-published tariff, scale, or
pricing document that is subject to change on a daily basis due to balance, carrier need, or other
freight characteristic and is generally quoted verbally or in writing as a result of a verbal or
internet pricing request and is valid for a period of ten days or less.

Abbreviations
EXPLANATION OF REFERENCE MARKS FOR STANDARD USE THROUGHOUT THE TARIFF, AS AMENDED

REFERENCE MARK EXPLANATION

@ Addition

% Percent

AQ Any Quantity

c/o Care of

CoD Collect on Delivery

Conc Concluded

Cont Continued

Cwt Per 100 Ibs.

Cy County

DOT Department of Transportation

HGB Household Goods Carrier's Bureau

HGCB Household Goods Carrier's Bureau

L5C Applicable only on LTL shipments weighing less than 500 lbs

Lbs pounds

LTL Less than Truckload

L/T Less than

M Denotes thousand pounds

MC Minimum charge in cents per shipment, except as noted

M5C Applicable only on LTL shipments weighing 500 pounds or more, or on which
charges are assessed on the basis of 500 pounds, but less than 1,000 pounds.

M1M Applicable only on LTL shipments weighing 1,000 pounds or more, or on which
charges are assessed on the basis of 1,000 pounds, but less than 2,000 pounds.

M2M Applicable only on LTL shipments weighing 2,000 pounds or more, or on which
charges are assessed on the basis of 2,000 pounds, but less than 5,000 pounds.

M5M Applicable only on LTL shipments weighing 5,000 pounds or more, or on which
charges are assessed on the basis of 5,000 pounds, but less than 10,000 pounds.

M10M Applicable only on LTL shipments weighing 10,000 pounds or more, or on which
charges are assessed on the basis of 10,000 pounds, but less than 20,000
pounds

M20M Applicable only on TL shipments weighing 20,000 pounds or more, or on which
charges are assessed on the basis of 20,000 pounds, but less than 30,000
pounds.

M30M Applicable only on TL shipments weighing 30,000 pounds or more, or on which
charges are assessed on the basis of 30,000 pounds, but less than 40,000
pounds.
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REFERENCE MARK

EXPLANATION

M40M

(NA)
NMFC
NOI
SMC
STB
Thru
TL
VMW
VOL or Vol
(x)

{}

Applicable only on TL shipments weighing 40,000 pounds or more, or on which
charges are assessed on the basis of 40,000 pounds

Denotes not applicable

National Motor Freight Classification

Not otherwise more specifically described in NMFC
Southern Motor Carriers, Agent

Surface Transportation Board

Through

Truckload

Volume Minimum Weight

Volume

Except as noted

Where this reference mark appears, containing a supplement number, it
denotes that such referenced item or provisions is reissued without change
from that supplement. Consult that supplement for effective date of change.
(See Item 846)

Understanding the definitions and abbreviations makes it easier to understand the rules as you read

them.
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CHAPTER 2

Prohibited Articles
There are a number of products that LTL carriers either will not or cannot provide transportation. The

reasons vary from high value, to special licensing, or equipment required, to propensity to damage other
freight. Below is a pretty standard description and list of commodities that fall into this category:

ITEM 780

PROHIBITED OR RESTRICTED ARTICLES

Carriers are not obligated to receive freight liable to impregnate or otherwise damage other freight
or carrier's equipment. Such freight may be accepted and receipted for subject to delay for suitable
equipment, or may, for lack of suitable equipment, be refused.

In the event carrier unknowingly accepts cargo named in the following due to shipper misdescription
of the restricted commodity or commaodities, carrier shall hold the shipper(s) solely responsible and
liable for any penalties and/or damages resulting from transportation of the restricted cargo.

Unless otherwise provided, the following property will not be accepted for shipment nor as
premiums accompanying other articles which in carrier's judgment are:

Alcoholic liquors or beverages
Articles which because of their bulk, length, width or height cannot be safely stowed within a trailer
or container
Articles requiring protection from heat or cold
Articles liable to impregnate or otherwise damage equipment or other freight
Articles of extraordinary value
Automobiles
Bank Bills
Bullion
Carbon Black
Clams, crabs, lobsters, oysters and shrimp
Currency, other than coin. (See NOTE 1)
Deeds
Drafts
Fish, except smoked or canned
Flora and fauna
Furs
Hazardous Material viz:
Aluminum Phosphide
Chemical Hazard Risk Assessment 18 or greater
Dangerous when wet (Class 4.3)
Infectious substances (Class 6.2)
Explosives (Class 1.1,1.2 and 1.3)
Poisonous gas (Class 2.3)
Radioactive material (Class 7)
Zinc Phosphide
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Hides, green or wet

Jewelry (See NOTE 6)

Jewelry, other than costume or novelty jewelry

Letters, with or without stamps affixed (See NOTE 2)

Money or notes

Museum exhibits or articles of antiquity (See NOTE 4)

Organic Peroxide (Class 5.2)

Original works of art, statues or paintings (See NOTE 5)

Platinum, gold, silver and other precious metals

Poisonous gasses (Class 2.3)

Precious stones, cut or uncut

Revenue stamps (See NOTE 3)

Securities, stamps, stock certificate or letters

Shipments that contain, in whole or in part, articles prohibited by law
Valuable papers tendered with improper, inadequate, or insufficient packing
Watches

(R)Provisions formerly published and not shown are hereby cancelled.

For Explanation of abbreviations and reference mark, See Item 125.

NOTE 1--Monetary coins will not be accepted as premiums with other articles except as authorized in NMFC Item
310.

NOTE 2--United States Mail will not be accepted when the consignor and consignee are United States Post
Offices.

NOTE 3--Except U.S. Internal Revenue Distilled Spirits Stamps, which will be accepted in VOL or TL shipments
only.

NOTE 4--Except antique furniture subject to NMFC Items 100240 and 100260 or numismatic exhibits subject to
NMFC Item 63830.

NOTE 5--Except pictures or paintings subject to NMFC Items 100240, 100260 and 149420.

NOTE 6--Costume Jewelry, actual value not exceeding $ 50.00 per pound will be accepted for transportation.
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CHAPTER 3

Accessorials Explained
Below is a list of the more common accessorials (not a complete list) with a definition for each as well as
methods for calculating the charge. As each carrier writes their own rules, they sometimes use different
terminology to describe the same service. Where known, we have added this terminology in
parentheses ()i 2 KSf L) 82dz t20F0GS Al 6AGKAY GKS OF NNASNIDa

Advanced Charges: These are charges that are paid by the carrier in the course of business that are not
covered by the normal freight charges and are not known in advance of the shipment movement. These
would include, but not be limited to: tollage, wharfage, loading and unloading charges, ferry charges, lift
gate charges, port terminal charges at piers, wharves, dockside terminals or warehouses.

Calculation: Typically a percentage of the charges advanced subject to a minimum charge.

Appointment Delivery: Charge for scheduling an appointment.
Calculation: Typically a flat charge.

Arbitraries: Arbitraries are additional charges applied to specific locations for pickup or delivery based
on the difficulty of making the delivery. These are places like the Florida Keys, The Outer Banks, small
out of the way towns, islands, etc.

Calculation: Either a charge per cwt with an applicable minimum charge or a flat fee.

Blind Shipment and Shipment Coordination: Applies when a third party requires the carrier to act as
the intermediary in instances when the shipper is unaware of the true destination and/or the consignee
is unaware of the true origin. The service includes coordination of multiple bills of lading and directing
the shipment at the origin terminal as instructed by the requestor. Verify the carrier can perform the
service and what paperwork is necessary to complete the transaction BEFORE you have the shipment
picked up.

Calculation: Typically a flat charge

Border Crossing Security Charge (aka Canadian Crossing Fee or Homeland Security Fee): An extra
charge for crossing the Canadian Border. It should not be confused with the Canadian Warehouse or
Custom charge.

Calculation: Typically a flat charge.

Collect on Delivery (COD) Fee: Sometimes a customer will sell a product and request the carrier collect
the charges for the product being delivered. There are certain rules that apply to this type of delivery
regarding the type of funds that are acceptable: Cash (usually no more than $250), company check,
OF aKASNN& OKSO| 2NJ a2YS 20KSNJ F2NXY 2F LI¥edtMSy (o ! f
shipper or the consignee, as the carrier will add this to the COD amount if it is the consignee who is
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LI 8Ay3Id | 2dz Ydzad OKSO1 SI OK OF NNEeS N dpplyNdizthi§ &

service as well as any maximum amounts they may be willing to collect.
Calculation: Typically a percentage of the COD amount subject to a minimum charge.

Customs or In Bond Freight: This is freight that is subject to customs clearance somewhere within the
United States or Canada other than at the border.
Calculations: Typically a charge per cwt subject to a minimum charge.

G NR

Detention: 9 | OK OF NNASNJ I f f 2464 (122 REGAIDMNIAANBDE WRY S 26 RNINA

trailers. This is a charge for having a trailer delayed at your place of business in excess of the free time. It
applies to trailers with or without power units.

Calculation: Without a power unit (spotted trailer), a dollar amount per day until trailer is
released and picked up by the carrier.

Calculation: With a power unit and driver, the calculation is based on shipment size and time.
As an example, you might be allowed up to 40 minutes to load or unload 4,000 lbs of freight and then be
charged $25 for every 15 minutes (or part thereof) over the 40 minutes until loading or unloading is
completed. Free time starts when the carrier arrives at your place of business.

Excessive length shipments (aka Overlength): This charge is for items that over a certain length,
typically 12 to 15 feet. The charges can be tiered, for instance one charge for 144 inches to 240 inches

and a different charge for anything over 240 inches long. + SNRA F& G KS O NXMadeNde a

shipment first.
Calculation: Typically a flat charge.

Excess (or additional) Liability Coverage: Charge to buy insurance over and above what the carrier
would normally be responsible for under their rules for a claim.

Calculation: Typically a rate per $100 of additional coverage subject to a minimum charge.

9EIFYLX SY | &aKALWYSyid ¢SA3aIKaA pnn toa |yR
coverage is only good up to $10 per pound or $5,000 on this shipment. The customer could buy
additional coverage for the $5,000 not covered. To determine the additional cost, subtract the covered
amount from the required amount and divide by 100. In this case the calculation would be $10,000 -
PpXnnn I PpXInnn RADBARSR 0@ ovaragelicostk $1 foredery p160(extra
coverage required, the charge would be $50 for the excess coverage assuming the minimum is below
S50.

Exclusive Use: This is the sole use of a trailer by one shipper.

Slj dzA
KIa |
ale 0

['Ft£Odzf F GA2YY {SS ALISOATAO OF NNASNR& GFNATFT

12| Page



LTL Module 2

Extra labor ¢ Loading or Unloading: Charge for bringing in an extra man to assist the driver in loading or
unloading a trailer.

Calculation: Charge is based on time spent and the number of extra men used subject to a
minimum charge.

Fuel Surcharge: Charge for price of fuel over 115 cents per gallon. This is benchmarked, usually each
Monday, against the National Average or a specific regional average for fuel. If Monday is a Holiday, the
number is published on Tuesday by the Energy Department.

Calculation: It is generally a percentage of the linehaul charges.

Hazardous Materials Fee: Handling charge for the paperwork associated with Hazardous Materials as
described in the DOT Regulations. Customer is responsible for providing the necessary paperwork to the
carrier.

Calculation: Typically a flat charge.

High Cost Delivery Surcharge (aka Metro Delivery Charge): Additional charge for specific zip code
ranges for areas that are high density such as New York City, Boston, Los Angeles, etc.
Calculation: Typically a flat charge.

Hydraulic Lift Gate Service (aka Lift Gate): Charge assessed when a lift gate is required to make a pickup
or delivery.
Calculation: Typically a cwt charge subject to a minimum charge

Inside pickup or delivery (aka Handling Freight at Positions Not Immediately Adjacent to the Vehicle):
Charge for picking up or delivering freight where the driver is required to go into a facility or building to
make the pickup or delivery. A good example is a Mall or office building.

Calculation: Typically a rate per cwt subject to a minimum charge.

Lumper processing fee: This charge is added on top of the cost of the lumper (day laborer) when one is
hired by the carrier to unload a trailer. Usually a lumper is hired to unload trailers when the freight must
be moved from one type of pallet to another or sorted by commodity or SKU during the unloading
process. The lumper is independent and is not an employee of the customer or the carrier. This usually
occurs at grocery warehouses.

Calculation: Typically a flat charge.

Marking or Tagging Freight: Charge for changing or labeling freight after pickup and before delivery.
Calculation: Typically the charge is either per piece or cwt subject to a minimum charge.
Sometimes the carrier inserts an alternation provision that will make the higher of the two charges

apply.

13| Page



LTL Module 2

Notify Prior to Delivery: This charge covers notifying a consignee that a shipment is ready for delivery.
The reasons for the notification can vary. Depending on the carrier, this can also be considered the same
as an appointment delivery.

Calculation: Typically a flat charge.

Order Notify Shipments: An Order Notify shipment requires that the consignee present a bill of lading
at the time of delivery to receive the freight.
Calculation: Typically a flat charge.

Pallet Exchange: This charge is applied when a pallet exchange is required for the pickup. Since LTL
carriers do not like to do pallet exchanges, the charge is generally higher than buying new pallets. This is
to discourage the request for pallet exchange.

Calculation: Typically a charge based on the number of pallets.

Penalty for late payment: CNB A I KU LI @8YSyd GSN¥xa |NB &aLlStfSR

terms are 15 days from a particular date (pickup, delivery, or invoice printing date). If the bill is paid late,
this charge can be added to the freight bill. Generally this charge is only applied when the customer
stops using the carrier or habitually pays late. Sometimes this item can also remove the original discount

2 dzii

FYR RR Ay tF 68 SNDa BF S you th@mdtindxBetpdyrBebtitekn® yoiyou T T 2 NI @

carriers and pay timely.
Calculation: Typically a flat charge.

Pickup or Delivery at Apartments, Residences, Estates and Farms (aka Residential Delivery): These
locations typically require an appointment for pickup and delivery and can be remote or in hard to
deliver locations.

Calculation: Typically a cwt charge subject to a minimum charge

Pickup and Delivery after Business Hours: Carriers describe their normal hours of operation in the
definitions (or elsewhere in the rules). Pickups that require drivers to come in early or stay late to make
pickups or deliveries are assessed this charge to offset the additional cost.

Calculation: Typically a flat charge coupled with detention.

Pickup or Delivery at Construction Sites (aka Non Commercial Delivery): These locations typically
require an appointment for pickup and delivery and can be remote or in hard to deliver to locations.
Calculation: Typically a cwt charge subject to a minimum charge

Pickup and Delivery Service at Exposition Centers (aka Convention Centers): Charge for delivering to a
convention center. Additional charge is due to long wait times (which could also apply here). There are
certain Exposition centers that have their own rule that supersedes this rule. Be sure you check the
correct one.

I+ OdAd FdA2yY / KSOl OF NNASNDAE GF NATFetest I NA Sa
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Pickup and Delivery Service to Fairs or Traveling Shows (aka Chautauqua, Carnivals, or Non
Commercial deliveries):
Charge for delivering to these locations. Again due to the difficulty in making the delivery.

Calculation: Typically a flat charge.

Pickup and Delivery Service to Mines or Quarries (sometimes found under Non Commercial
Locations): Charge assessed when picking up or delivering to these locations.
Calculation: Typically a flat charge.

Pickup or Delivery to a Port: Ports are assessed an extra pickup charge due to the delays and difficulty
3SGGAY3 AY YR 2dzi L) dza GKS RNAROGSNDa NBIj dza NB
the port.

Calculation: Typically a flat charge

Pickup or Delivery Service to Prisons (aka Non Commercial Deliveries): Delivery to a prison requires
additional hoops to jump through so there is a charge to cover the cost.
Calculation: Typically a flat charge.

Pickup or Delivery at Schools, Colleges, Churches or Rectories (aka Non Commercial Delivery): These
locations typically require an appointment for pickup and delivery and can be remote or in hard to
deliver locations.

Calculation: Typically a cwt charge subject to a minimum charge

Pickup or Delivery Service on Saturdays, Sundays or Holidays: Carriers are normally closed on these
days and would have to bring someone in on overtime to accomplish a pickup or delivery. Live pickup or
delivery is going to be more expensive than just having a trailer dropped and/or picked up.

Calculation: Typically a charge per man per hour subject to a minimum charge.

Pickup or Delivery at Secured or Limited Access Locations (aka Non Commercial Delivery): This
locations include camps (other than military), country clubs, court houses, day cares, detention facilities,
jails, outdoor flea markets, prisons, state or national parks any sites requiring inspection of driver or
vehicle before permitting access to the site.

Calculation: Typically a cwt charge subject to a minimum charge

Pickup or Delivery at Self Storage Warehouses: Access to the facility is controlled by the owner of the

goods and requires extra work to set up and coordinate the pickups or deliveries.
Calculation: Typically a cwt charge subject to a minimum charge
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Protect from Freezing (aka Temperature Controlled): This charge applies to protective service provided

in the cold months of the year that require a carrier to use a trailer with some kind of heater or heat

source to keep the product from freezing. Typically this charge only applies from October through April.

Service must be requested on the BOL at the time of shipment and pickups are restricted to certain days

of the week to insure the product does not sit and freeze somewhere in route to destination.
Calculation: Typically a cwt charge subject to a minimum charge

Reconsignment of Diversion: If a shipments destination is changed after it is picked up, this is called
reconsignment or diversion. The charges are determined by when the carrier is notified about the
diversion and where the shipment is at that time.
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Redelivery: When a shipment is tendered for delivery and cannot be delivered through no fault of the
carrier, then a redelivery charge will apply for the second and each additional attempt. Note: If an
appointment is required to make delivery, this must be on the BOL. Arguing that the carrier should have
known an appointment was required is not a defense to payment of the redelivery charge.

Calculation: Typically a cwt charge subject to a minimum charge

Remote access charge: This charge is assessed to shipments going to areas that are difficult to reach or
AY o &ALl NAStfe L2LdzZ SR I NBIFo® 9EFYLX S&a | NB
Calculation: Typically based on a cwt charge subject to a minimum charge

Single Shipment Charge: This charge usually has two conditions that must be met to be effective. First,
only one shipment is picked up and second, it weighs less than 500 Ibs. Remember, this varies by carrier
so you must check the tariff.

Calculation: Typically a flat charge

Sorting, Segregating, Palletizing or Recoopering: This charge applies when the carrier is required to
move product from one pallet to another by commodity or size. Generally this occurs at grocery
warehouses.

Calculation: Typically a cwt or per piece charge, whichever generates the highercharge, subject
to a minimum charge

Transfer of Lading: A transfer of a shipment from one trailer to another due to pickup or delivery
constraints or customer request.
Calculation: Typically a cwt charge subject to a minimum charge

Vehicle Furnished but Not Used (aka Truck Ordered Not Used (TORD)): Usually only applies when a
special trailer is requested for a large load and the carrier makes a special trip out to pick up the
shipment.

Calculation: Flat rate or per mile

16| Page
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Weighing and Inspection of Property (aka Reweigh or Reclassification Charge): Charge assessed if a

shipment is inspected and the description or the commodity (class) or weight is incorrect. This is added
on top of the recalculated charge.

Calculation: Typically a flat charge
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CHAPTER 4

Why are carriers so hung up on Packaging?

The short answer is the packaging is what protects your product during shipping and handling. A

poorly designed package will not protect the product and will result in a claim. Motor carriers are in the
transportation business and not the claims business. As a participant in the NMFC, they know that the

packaging necessary to protect a shipment is specified by item. Why do you care about packaging? Two
NElFraz2yaY CANBRGX @&2dz gt yid @&2dzNJ LINE RdzO damage and NNA @S
second; the carrier can deny your claim if it turns out the packaging was less than what the NMFC calls

for in the article shipped.

Iltem 180 has an alternative to hiring an outside laboratory for certifying or designing your packaging.
Iltem 183 has a list of Testing Laboratories that can be contacted to certify your packaging if you prefer
an expert do the testing. Item 245 has specifications for building crates. Also included in the NMFC are
specifications for bags, boxes, drums, cylinders, skids, etc. Any packing specified in an article will be
found by looking up the number of the package. See example below:

- Subject to Group: |tem 15200
ASPHALT GROUP: Articles consist of Asphalt, Pitch or Tar, as described in items subject to this grouping.

Item 15260 Class-55
Pitch, brewers’ or pine, in boxes, drums, double bags, four-ply paper bags, or in solid mass in Package 591

Package 591
In fibre drums meeting the requirements of ltern 291 | paragraph (c), except that sidewall must have combined test of not less than 720 pounds. MNet
weight must not exceed 500 pounds.

Item 291
SPECIFICATIONS FOR FIBRE DRUMS
FOR DRY OR SOLID ARTICLES

Subject to the provisions of Secs. 1(a) and 2 of ltern 550 and to the provisions of the DOT's hazardous materials regulations, and unless otherwise
provided in separate descriptions of articles, when the following requirements and specifications are complied with, classes or rates applying on articles in
‘drums” or "pails’ will also apply on the same articles in fibre drums or pails of the styles described in this section, respectively. Fibre drums and fibre pails
may be used as shipping containers for a single movernent of articles that remain dry or solid at 100° Fahrenheit (358° Celsius). After initial shipment they
must not be used again for shipment of dry or solid articles after contents have been removed. except when containers and closing devices are in such
condition that they will protect contents as efficiently as new containers.

(a) Fibre drums for dry or solid articles must conform with the following requirements and specifications:

2020000000 0000000000000 MiimumRequrements 000000000000 |
Maximum limit {(See Note & Sidewalls eac
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CHAPTER 5

Marking and Tagging Freight

Iltem 580 in the NMFC deals with the proper marking and tagging of freight. If a part of the shipment is
separated from the other items shipped, it can be identified and still delivered to the consignee. There
are all kinds of different packaging so the NMFC has determined the best way to label each type of

container or shipping form. See some samples below:

(f E%\\\%Coﬁs
§ /)

)

Note that some items have two labels.

Boxes B Bundles

~Rugs or Carpets
Refrronce Package 413
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CHAPTER 6

Other Required Markings

ltem 682 of the NMFC shows Pictorial Markings that must be used for items that require special
handling. Failure to have these symbols on the items can also be used as a basis to deny a claim.

Item 682
PICTORIAL PRECAUTIONARY MARKINGS

In addition to shipping container markings required by the Code of Federal Regulations (CFR), Title 49 for the shipment of hazardous materials, the
following pictorial symbols or precautionary wording must be conspicuously shown only when conditions are applicable, indicating special handling or
storage requirements. Palletized or unitized loads may be marked as a single unit. Markings must be shown on two adjacent panels as a minimum, with the
exception of markings shown in Secs. 7(a), 8(a). 11 and 13. Symbols may be printed or adhered as a label. For prominence, such symbols may be within a

barder or have an opposing background color.

= T

Sec. 1. FRAGILE-HANDLE WITH CARE:

In addition to being shown in the upper left comner of side panels, the glass symbal may also be positioned in any area of any panel to indicate the
location of glass within the container.

Sec. 2. UP ARROWS:

(a)
AA
”
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CHAPTER 7

Get that weight right!

How do you know what weight to include and exclude? There are three different weights that can be
used:

Net Weight: ~ Weight of the product only
Tare Weight:  Weight of the packaging including any pallets

Gross Weight: Net and tare weight added together

The NMFC in Item 995 covers what is included and excluded:

Item 995
WEIGHT5-GROS5 WEIGHTS AND DUNNAGE

Sec. 1. Unless otherwise provided, charges shall be computed on actual gross weights, except when estimated weights are authorized such estimated
weights shall be used. A shipping carrier, container or package, or pallet, platform or skid constitutes part of the gross weight.

Sec. 2. Any temporary blocking, flooring or lining, racks, standards, strips, stakes or similar bracing, dunnage or supports not constituting a shipping
carrier, container or package, or a part of the vehicle, shall be excluded from the gross weight.

Sec. 3. Any temporary blocking, flooring or lining, racks, standards, strips, stakes, or similar bracing, dunnage or supports not constituting a shipping
carrier, container or package, or a part of the vehicle, when required to protect or make shipments of 10,000 pounds or greater secure for transportation,
must be furnished by the shipper, except that upon request of shipper such material will be furnished and installed by the carrier.

When materials are furnished by the carrier, the cost thereof will be paid by the shipper upon presentation of an invoice from a supplier independent of

the carrier covering such materials used on the involved shipment. The labor charge for installation of shipper or carrier furnished material will be assessed as
pravided in carrier's tariffs.

As mentioned earlier, every LTL carrier is checking the weights on shipments to verify that they are

correct. If a shipment increases in weight, the revenue for that shipment increases plus the accessorial
fee for the reweigh.
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CHAPTER 8
Pallets

There are many different pallets and configurations ranging from a skid to an expendable pallet. Be sure
and pick the pallet that best suits your needs. A partial list of pallets and terms are listed below:

2-WAY PALLET - A pallet accessed on 2 sides only. The stringers create the openings.

4-WAY PALLET - A pallet accessed on all 4 sides. The openings on the stringer sides are cut into boards
to allow fork tine entry. A pallet is able bear a greater weight as a 2-way versus a 4-way.

DOUBLE-WING PALLET - A pallet with top and bottom decks extending beyond the stringer edges or
boards.

EXPENDABLE PALLET - A pallet intended for one or a series of handlings for a shipment from the shipper
to the receiver. It is then disposed of.

HEAT TREATED LUMBER - The process of heating the lumber to a core temperature of 56° Celsius (133°
Fahrenheit) for a period of at least 30 minutes. This is the minimum recognized specification for heat
treatment as define in ISPM Publication 15, March 2002. ISPM - International Standards for
Phytosanitary Measures. Heat treatment is to eliminate unwanted "bugs" that may live in wood.

HEAT TREATED PALLETS/SKIDS - Pallets and skids constructed with heat treated lumber. For shipments
to designated areas, and eventually worldwide, a designated stamp is affixed on the outside stringers
that verifies approved heat treated lumber was used in construction.

NOTCHED STRINGER - A stringer with two notches spaced for fork tine entry of a forklift. Not suitable
for pallet jack use.

PALLET - A portable, horizontal, rigid platform used as a base for assembling, storing, stacking, handling
and/or transporting goods as a unit - consisting of a top deck and bottom deck.

PARTIAL FOUR-WAY PALLET - A pallet with notched stringers. It is accessible on all four sides with a
forklift but only on two sides with a pallet jack.

SKID - A portable, horizontal, rigid platform used as a base for assembling, storing, stacking, handling
and/or transporting goods as a unit - consisting of a top deck but no bottom deck.

SINGLE-WING PALLET - A pallet with the top deck boards extending beyond the edges of the stringers.
The bottom boards, if present, are flush with the stringers.
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Stacking a pallet

Cartons should be stacked squarely on the skid, with no overhang. Box flaps and corrugations should
face up. Make the top surface as flat as possible. Secure cartons to the pallet with banding, stretch-

wrap, or breakaway adhesive.

Improper stacking may lead to damage

freight in transit.

1 e 374
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Different-size Damage can Damage can
containers may occur if cartons occurwhen a
not be uniform overhang the pallet doesnt
enough to have pallet hecause have a flattop
unit strength. there is no surface. Place
support for the single

containers on an
cutside corner or
ship them loose.

How stacking strength is lost

Pallet overhang
loses up to 32%
of carton
strenath.

Interlocked
pattern loses up
to 50% of carton
strength.

Misalignment
loses up to 30%
of carton
strength.
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CHAPTER 9

How to Stretch-Wrap a Pallet

Also known as Shrink-wrapping, there is a right and a wrong way to stretch-wrap a pallet. Do it
incorrectly and the whole pallet can topple and be damaged. Do it the correct way and the shipment

should arrive at destination intact. The information below is RA NS Ol f & FNRBY 2A1Al 243

2 NJ LJ I . Nbté thistis Sotinénually shrink-wrap a pallet with a hand roller.
Steps

Choose the right pallet: Place your items to be shipped or stored onto a sturdy pallet. Try to find a pallet
that is just the right size to accommodate the amount of boxes or other materials you are palletizing.
This will help to save you from tearing the plastic film on sharp corners of the pallet.

Be certain that the items you are about to wrap are as close to one another on the pallet as possible. If
they have room to shift around after you've applied the shrink wrap the entire unit will become loose
and ineffective. Brace items against one another.

Make it easy: Set your pallet to be wrapped on a short stack of empty pallets. This will make it easier to
wrap since you won't need to bend over so far. It helps to set your pallet diagonally at a 45 degree angle
rather than square on the stack (so that the bottoms of each corner overlap the top edge of the stack
beneath). Make sure the pallet does not wobble up there!

Attaching the shrink-wrap: Take your shrink-wrap roll and peel out about a yard of plastic. Squeeze 8
inches or so of the end together into a loose rope shape and thread this through and around one corner
of the pallet. Don't bother tying a knot. Simply hold the end snug as you fold the rest of the yard over it.
The plastic sticks to itself so this should be sufficient to keep it from pulling loose when you begin to
wrap.

Make your foundation strong: Wrap around the base of the pallet in the same direction that was begun
when you made the fold. Ensure that you wrap the base enough times so that your plastic will not slip
off. This is the most important step since the goal is to keep your goods on the pallet. Wrap that base at
least four or five times, being careful to allow the edge of the wrap to go underneath the corners. Pull
the roll tightly just before going around each corner.

Secure the goods: Basically you want the entire pallet to feel like a unit; everything should move as one,
without wobbling. With that in mind, work your way up from the base so that the bottom boxes are first
to be "married" with the pallet. Continue wrapping so that the next layer is joined firmly to the first and
so on. Be sure to take as much stretch as possible out of the plastic film while you are wrapping.

Test and finish: When you reach the top of the pallet you can either end there or wrap back down the

pallet again. To decide what is needed, try pushing the upper boxes to see if the load seems tight or
loose. If you see the plastic ripple or the stack wobble, you either didn't wrap tightly enough or it needs
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more layers. Go around it a few more times, working your way back down to the base. When the stack is
firm, tear the film apart from the roll and fold the end of it under the edge of one of the wraps at the
side of the pallet. This will keep your wrap job from coming undone.
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GLOSSARY

Accessorial Charges (also called "Assessorial Charges")

Charges made for performing services beyond normal pickup and delivery, such as inside delivery or
storage charges.

Articles of Extraordinary Value

Carriers are not liable for "documents, coin money, or articles of extraordinary value" unless the items
are specifically rated in published classifications or tariffs. Exceptions may be made by special
agreement. If an agreement is made, the stipulated value of the articles must be endorsed on the bill of
lading. Articles may include precious stones, jewels and currency. Many tariffs include restrictions on
goods with values in excess of a specified amount.

Bill of Lading (BOL or B/L)
A bill of lading is a binding contract that serves three main purposes:

e Areceipt for the goods delivered to the transportation provider for shipment;
e A definition or description of the goods; and
e Evidence of title to the relative goods, if "negotiable".

Bill of Lading Exceptions

The terms and conditions of most bills of lading release transportation providers from liability for loss or
damage arising from:

e AnAct of God,

e A public enemy,

e The authority of law or

e The act or default of the shipper.

In addition, except in the case of negligence, a transportation provider will not be liable for loss,
damage, or delay caused by:

e The property being stopped and held in transit at the request of the shipper, owner or party
entitled to make such request;

e Lack of capacity of a highway, bridge or ferry;

e Adefect orvice in the property; or

e Riots or strikes.

Bonded Carrier
A transportation provider by U.S. Customs to carry Customs-controlled merchandise between Customs
points.
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Carmack
An industry term regarding loss or damage of goods. Carmack is governed by 49 U.S.C 14706, which
states that a motor carrier must

e |ssue the Bill of Lading and

e Paythe actual loss or injury to the property.

However, carriers limit their liability for release value products, and can limit their damages to $25 per
pound or $100,000 per shipment.

cob

A shipment for which the transportation provider is responsible for collecting the sale price of the goods
shipped before delivery.

Commodity
Any article of commerce. Goods shipped.
Consignee

The person or place where a shipment will be transferred for the last time (destination); the individual
or organization to whom the goods are addressed.

Deck Trailers

Trailers with rows of tracking on each sidewall and deck load bars. The load bars fit into the tracks to
form temporary "decks" on which goods can be loaded. Decks allow more goods to be loaded in the
trailer, reduce damage, and speed loading and unloading.

Delivery Receipt

Document a consignee or its agent dates and signs at delivery, stating the condition of the goods at
delivery. The driver takes the signed delivery receipt to the service center for retention. The customer
retains the remaining copy.

Dispatch

The act of sending a driver on his/her assigned route with instructions and required shipping papers.
Carriers maintain contact with drivers throughout the day by phone, pager, radio, satellite
communication or cellular phone.
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Dock

A platform, generally the same height as the trailer floor, where trucks are loaded and unloaded.
Dolly (Jifflox)

Converter that provides an extra axle and fifth wheel and is used to connect multiple trailers.
Doubles

Vehicle configuration in which a tractor pulls two trailers connected by a dolly or jifflox.
Exceptions

An exception is any delivery in which the receiver or driver notes a problem on the delivery receipt
before signing it. Typically, exceptions concern shortage and/or damage.

Exclusive Use

A shipper pays a premium rate for the sole use of the trailer. The trailer will be sealed at loading, and
the seal number is recorded on the manifest. The seal number is verified before the trailer is unloaded
at destination. When a shipper requests an exclusive use trailer, no other freight may be added to the
unit even if space permits.

Free On Board (FOB)

An acronym for "free on board" when used in a sales contract. The seller agrees to deliver merchandise,
free of all transportation expense, to the place specified by the contract. After delivery is complete, the
title to all the goods and the risk of damage become the buyer's.

FOB Origin

Title and risk pass to the buyer at the moment the seller delivers the goods to the carrier. The parties
may agree to have title and risk pass at a different time or to allocate shipping charges by a written
agreement.

FOB Destination

Under this arrangement, title and risk remain with the seller until it has delivered the goods to the
location specified in the contract.

Freight
Any product being transported.
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Freight Bill

Shipping document Carrier prepares to confirm shipment delivery and indicate payment terms (prepaid
or collect). The document describes the shipment, its weight, the amount of charges and taxes and
whether the bill is collect or prepaid. If the bill is prepaid, the shipper pays the shipping charges. If the
bill is collect, the consignee pays the shipping charges.

Hazardous Material

Hazardous materials are defined by the U.S. Department of Transportation in accordance with the
Federal Hazardous Material Law. A substance or material may be designated as hazardous if the
transportation of the material in a particular amount and form poses an unreasonable risk to health and
safety or property.

Hazardous material may include: an explosive, radioactive material, etiologic agent, flammable or
combustible liquid or solid, poison, oxidizing or corrosive material, and compressed gas. For more
general information, go to the U.S. DOT website at http://www.phmsa.dot.gov/hazmat.

In Bond

Shipments move under bond from point of entry to an interior U.S. destination for clearance or to
another border location for clearance.

Intermodal (also called Multimodal)

Shipment moves by more than one mode of transportation (ground, air, rail or ocean).
Jifflox (also called Dolly)

Converter that provides an extra axle and fifth wheel and is used to connect multiple trailers.
Lading

The cargo carried in a transportation vehicle

Less-Than-Truckload (LTL)

Goods weighing less than 10,000 pounds from several shippers loaded onto one trailer.
Linehaul

Movement of goods between cities or between Carrier service centers, particularly between origin
service center and destination service center (excluding pickup and delivery service).

Minimum Charge

The lowest charge for which a shipment will be handled after discount and/or adjustment.
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Multimodal Transportation (also called Intermodal)
Shipment moves by more than one mode of transportation (ground, air, rail or ocean).
National Motor Freight Classification (NMFC)

Industry standard tariff published by motor carriers containing rules, descriptions and rating on all
products moving in commerce; used to classify goods for the purpose of rating the freight bill. You can
obtain more information about shipment classes and the NMFC at www.nmfta.org.

Order Notify (also called Negotiable Bill of lading)

A shipment requiring the consignee to surrender the original endorsed bill of lading at the time of
delivery. A shipper may use this method to guarantee payment for goods shipped. It's most commonly
used with truckload shipments.

Origin

Site where the shipment first enters the / | NNskst8rilID &

Overage

Number of units received is in excess of the quantity shown on shipping documents.
Payment Terms

Generally, the shipper is responsible for payment for prepaid shipments, and the consignee is
responsible for payment for collect shipments unless a third party is indicated as payor on the shipping
papers.

PRO

An acronym for Progressive Rotating Order; it is a 10-digit number assigned to each shipment and serves
as a tracking number and a Carrier invoice number.

Pickup and Delivery (P&D)

Local movement of goods between the shipper (or pickup point) and the origin service center or
between the destination service center and the consignee (or delivery point).

Service Center

Carrier building and grounds where shipments are prepared for local delivery or transportation to other
service centers.

Shipping Documents
Papers accompanying a shipment as it moves through the / I NNsks@iJaduding bills of lading,
packing slips, Customs paperwork, manifests and shipment bills.
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Shortage

The number of units received is less than the quantity shown on shipping documents. The outstanding
units may be delivered later.

Stringer

Continuous, longitudinal, solid or notched beam-component of the pallet used to support deck
components, often identified by location as the outside or center stringer.

Tariff

A Tariff is a document setting forth applicable rules, rates and charges to move goods. A tariff sets forth
a contract for the shipper, the consignee and the carrier. Since January 1, 1996, motor carriers are not
required to publish tariffs. However, in accordance with federal law, tariffs must be provided to a
shipper on request.

Third-Party

A party other than the shipper or consignee that is ultimately responsible for paying the shipment
charges.

Truckload (TL)

Large-volume shipment from a single customer that weighs more than 10,000 pounds or takes up all the
trailer space so no other shipment can be loaded.

UN Number
An internationally accepted 4-digit number used to identify hazardous material.
Wayhbill

A "Waybill" is a non-negotiable document prepared by or on behalf of the carrier at origin. The
document shows origin point, destination, route, consignor, consignee, shipment description and
amount charged for the transportation service.
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